www.queendom.com/tests/career/listening_skills_access.html
	Listening Skills Test 

	54 questions. 
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1. 

When listening to a speaker, I make eye contact. 
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2. 

I nod my head when in agreement with what a speaker is saying.
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3. 

If I'm not sure whether I've grasped a speaker's point correctly, I summarize my understanding of what he/she has said, to confirm that I've got it right. 
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4. 

I fidget (play with hair, watch, pen, etc.) while listening to someone else express his/her thoughts or ideas. 
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5. 

If a speaker doesn’t engage my interest, my mind wanders. 
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6. 

I daydream while listening to someone else express his/her thoughts or ideas. 
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7. 

I shift in my chair or tap my feet when I listen to other people speaking. 
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	8. 
	I give my full attention if someone is talking to me. 
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	9. 
	When background noise interferes with my ability to listen, I can block it out.
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	10. 
	I drum my fingers on a surface when I listen to others speak. 
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	11. 
	If I am bored or uninterested in what a speaker has to say, I look to the ground or at my feet. 
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	12. 
	I make disapproving faces when I don't approve of what others are telling me.
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	13. 
	I bite my nails or pen while I listen to someone speaking to me.
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	14. 
	While a speaker is talking, I find myself thinking about what I’m going to say next.
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	15. 
	If a speaker mispronounces a word, I immediately correct him/her. 
	[image: image85.png]



	[image: image86.png]



	[image: image87.png]



	[image: image88.png]



	[image: image89.png]


[image: image90.wmf]

16



	16. 
	People complain that I don't look like I'm listening when they talk to me. 
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	17. 
	I ask questions to encourage a speaker to elaborate on his or her point. 
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	18. 
	I immediately think of ways to divert or end conversations that don't interest me.
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	19. 
	I act impatient when someone "beats around the bush" rather than getting straight to the point (I tap my feet, look around, or check my watch, etc.). 
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	20. 
	I get bored if I'm not the one leading a conversation (i.e. choosing the topic, controlling the pace). 
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	21. 
	I wait for a speaker to finish his or her point before I make a mental judgment call on what was said. 
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	22. 
	I will stop a speaker in mid-sentence to interject my opinion if I disagree with a statement she/he has made. 
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	23. 
	If a person feels the need to vent his/her emotions to me, I wait until he/she lets it all out before I comment. 
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	24. 
	When I have something relevant to add to a conversation, I find it difficult to wait until a person is done speaking. 
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	25. 
	I have trouble focusing on the message when a speaker has poor grammar. 
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	26. 
	I encourage a person to continue speaking with expressions such as "Go on", "Uh huh", etc. 
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	27. 
	After a speaker has finished talking, I summarize out loud what she/he has said.
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	28. 
	I pause a moment to think over what a speaker has said before offering my feedback. 
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	29. 
	I audibly groan or make another kind of disapproving sound when someone states something I disagree with. 
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	30. 
	I interrupt when I have something to add to the conversation.
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	31. 
	How often do you perform another task (ex. folding laundry, skimming an article for interesting information, cooking, watching TV, etc.) while listening to someone talk about something upsetting to him/her? 
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	32. 
	When listening, I make sure I’m facing the speaker (e.g. if I’m watching TV I turn away from it, if I’m busy with a task I stop and look up, etc.). 
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	33. 
	When I'm conversing in a room full of people talking, I can’t help but listen in on other conversations as well as the one I'm taking part in. 
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	34. 
	I will interrupt a serious discussion to take a personal call. 
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	35. 
	I finish other people's sentences before they have a chance to. 
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	36. 
	When listening to a speaker I pay close attention to his/her body language. 
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	37. 
	you can't remember a point she/he had made earlier in the conversation? 
	[image: image216.png]



	[image: image217.png]



	[image: image218.png]



	[image: image219.png]



	[image: image220.png]




 HTMLCONTROL Forms.HTML:Hidden.1 [image: image221.wmf]

38



	38. 
	you were doing something else and missed his/her point?
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	39. 
	you tuned out for a second and missed his/her point? 
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	40. 
	Watch TV 
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	41. 
	Listen to music 
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	42. 
	Work on the computer 
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	43. 
	Cook a meal or prepare a snack 
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	44. 
	Think about something completely unrelated to the conversation you are having. 
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45. 

When a speaker appears to be stuttering or unable to get his/her point across, what do you typically do? 
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I say nothing and wait until he/she is able to clearly convey the message. 
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I suggest words to help him/her express what I imagine he/she is thinking.
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After a moment or two, I ask clarifying questions that might help him/her get his/her message across. 
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I offer my ideas on the subject in an attempt to verbalize what he/she had in mind. 
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I get irritated and make it obvious that he/she should speed up and get to the point. 
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46. 

You're listening to someone talk about a subject you know a lot about. When you switch from listening to speaking, which conversation transition are you most likely to use? 
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I allow a second or two of silence before beginning to speak.
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I indicate through body language that I have something to add to the conversation. 
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As the speaker makes what I feel is his/her final point, I interject with a comment of my own and lead the conversation from there. 
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I finish the speaker's sentence for him/her or say the last word at the same time, nod, and quickly take the lead in the conversation. 
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I cut in when the speaker pauses to take a breath. 
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I cut in while the speaker is in mid-sentence to tell him/her what I know about the matter. 
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47. 

You're out for coffee with an acquaintance when she/he starts telling you about a recent problem she/he had with his/her cell phone company. The same thing happened to you a few months back! When do you choose to relate your similar experience?
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The second I realize that a similar thing happened to me. 
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As soon as there is a pause in the conversation.
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After s/he has finished recounting his/her entire experience. 
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Never
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48. 

When I don't understand the message a speaker is trying to communicate, I let him or her know by:
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Looking confused (furrowing my brow, cocking my head to one side, etc). 
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Interrupting to let him/her know I don't understand. 
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Asking him/her to clarify what she/he meant to say after she/he has finished speaking. 
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I don't let him/her know that I failed to understand. 
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49. 

You're on the phone with a distraught friend who is telling you about a personal problem she/he is having. In the middle of his/her story, your second line beeps. What do you do?
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Click over without telling him/her. 
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Interrupt and tell him/her I have another call. 
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Wait for a pause and ask him/her to hold on. 
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Don't answer the incoming call. 
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50. 

For me listening is… 
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a passive process.
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an active process. 
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51. 

When a conversation subject becomes tiresome I… 

 

[image: image295.png]



tune it out. 
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try to find something at least remotely interesting about it to focus on. 
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52. 

When a conversation turns to a subject I find hard to understand I… 
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let my mind wander. 
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pay close attention to see if I can learn something.
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53. 

When in doubt as to whether I should keep listening or respond if the speaker has paused, I opt for... 
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listening.
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speaking. 
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54. 

When I am feeling distracted and someone is trying to speak with me, I am usually able to focus _______ of my attention on him or her.
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none
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a little bit
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some
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most
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all

Research Questions

Please, answer the questions below as objectively as you can. If you do not wish to answer a question, select the "I don't want to answer" option. 

· Gender: 
[image: image309.wmf]

Select one


· Age: Years
[image: image310.wmf]

Select one


· What is the highest degree of formal education that you have achieved? 
[image: image311.wmf]

Select one


· How did you do at school in terms of academic achievement? 
[image: image312.wmf]

Select one


· What field do you work in?
[image: image313.wmf]

Select one


· What is your current position? 
[image: image314.wmf]

Select one


· Please, rate your level of general satisfaction with the field you currently work in. 
[image: image315.wmf]

Select one


· Please, rate your level of general performance in your current field. 
[image: image316.wmf]

Select one


· How would you classify your socio-economic status?  In the options below, please, select the closest level.  (Approximate annual household income brackets are included for your reference, but keep in mind that that socio-economic status is comprised of income, education and occupational prestige.) 
[image: image317.wmf]

Select one


· Which of the following best describes your ethnicity? 
[image: image318.wmf]

Select one


· Are you a person with a disability as defined by the Americans with Disabilities Act (ADA)? (Check all disabilities that apply.) 

[image: image319.png]
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 No

[image: image321.png]
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 Yes
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 Physical/Systemic disability (e.g. lupus, MS, CP)
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 Hearing impairment or deafness
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 HTMLCONTROL Forms.HTML:Checkbox.1 [image: image328.wmf]
 Visual impairment or blindness
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 Cognitive disability (e.g. learning disability, post-stroke)
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 Psychiatric disability (e.g. depression, bi-polar disorder)
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 If you have selected any of the above, please specify your diagnosis
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 Other (please specify)

 [image: image338.wmf]


· How would you rate your listening skills? 
[image: image339.wmf]

Select one


· How would others rate your listening skills? 
[image: image340.wmf]

Select one


· On average, how often do you think you interrupt someone during a conversation? 
[image: image341.wmf]

Select one


· Are you the type of person who gets easily distracted? 
[image: image342.wmf]

Select one


· When in class or a meeting, how long can you pay attention for until your mind starts to wander? 
[image: image343.wmf]

Select one


· When you really want to add something to a conversation, how difficult is it for to wait until the other person is finished speaking? 
[image: image344.wmf]

Select one


· How often do you multi-task (do two or more activities at once) while listening to someone talk? 
[image: image345.wmf]

Select one


Despite the fact that humans are born with two ears and one mouth, we still tend to talk more often than we listen. Our ability to listen - to truly process what's being said - is taken for granted. Many would argue that listening is by far one of the most important skills we can possess, and rather than strive to be great speakers, we're better off striving to be exceptional listeners. Think about how many miscommunications and problems could have been prevented if the people involved had been better listeners - in history and in your own life! Active listening is crucial for good communication. 
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Mental Attentiveness
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You responses indicate that your mental attentiveness is generally good, but needs to be improved. During conversations, you sometimes have difficulty fully attending to a speaker, and may occasionally find your mind wandering. Good listeners will try to find at least one thing remotely interesting about a dull topic instead of zoning out or simply pretending to be interested. They also know how to keep their focus centered on the speaker, no matter how strong the temptation to daydream. Keep in mind that if you are not fully attuned to a conversation, you may end up missing out on a lot of important information, which, in some cases, can have rather embarrassing results!
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